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Abstract:
The modern business approach takes care of the customers not only
before the transaction but also after it, as it uses the information technology

b




Shaw Bdpde (3,0 dadd

system to maintain and increase their retention which is called electronic
customer relationship management.

This study aims to present the reality of electronic customer
relationship management of in startups, which is designed for the needs of
the enterprise's work, as E-CRM helps emerging enterprises to maintain
their ongoing business to expand their competitiveness with others, by
presenting the experience of the Algerian company Yassir.

The study reached a number of results, the most important of which is
the need to apply electronic customer relationship management in emerging
institutions in order to gain customer loyalty, exclusivity in performance
and benefit from his knowledge and ideas in improving production and
services.
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